
Installation
Why did the software not stay unlocked?

"Hey! I'm a registered user. Worship LIVE! was running fine, completely unlocked,
and now it's suddenly locked again. "

Worship LIVE! stores its unlock information in the Windows registry, and it encrypts
that information based upon the network name of your computer (which you
selected when you installed Windows in the first place). For this reason, several
things can affect the unlock status of the software.

 

1. Did you change the network name of your computer under the
Network:Identification:Computer Name control panel tab? Worship LIVE! uses this
information to verify the registration information. You need to re-unlock Worship
LIVE! (you DID save the unlock key and username, right?) and this will not happen
again unless you change the computer name.  

2. Did you reinstall Windows? The Worship LIVE! preferences, saved in the Windows
Registry, may have been lost. Dig out that unlock key and user name (you DID save
it, right?) and re-unlock.  

To save you some frustration, the software stores the unlock information several
additional places. As long as you have backups of these files, you may find them
convenient.

1. A file named WorshipLIVE_UnlockInfo.txt in your My Documents folder. You can
manually reenter the unlock codes.

2. An "unlock token" in your Application Data folder, usually located at
C:\Documents and Settings\ (your user name) \Application
Data\SIMusic\WorshipLIVE
If this unlock token exists, simply drag it onto Worship LIVE's song list to unlock
again.
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